
The following table shows the functions handled by Jefferson City's city government vs. those handled by county or state government. For
those that are indicated as “NO” you should contact another agency to take care of that function — please do not contact Jefferson City city
hall to request information about those things in the “NO” column. By providing this information, we are trying to reduce the  HUNDREDS
of wrong number calls we receive each day from people who are given our number  and told by the information operators to call City Hall and
ask staff there to look up the correct number for them. A  tip: if you need to contact state government, ask the operator to look for “Missouri”
rather than “Jefferson City.”

YES NO

Requ ests to speak at a City Council Meeting, or questions about items
appearing on a City Council Meeting agenda, call 573-634-6311

birth certificates, death certificates, marriage certificates, divorce
records (call 573-751-2000 and ask for Bureau of Vital Records)

Copies of city ordinances or resolutions, call 573-634-6311 obtaining marriage licenses (call the COUNTY courthouse of the
county where you plan to be married)

How to find city ordinances in the Jefferson City code, call 573-634-
6311

child support, alimony, small claims court, divorce court, highway
tickets issu ed anyw here exc ept inside  the city limits of Je fferson  City
(call the COUNTY courthouse of the county where the court order
was decreed)

Copies of minutes of Council Meetings or City Board and
Commission Meetings, call 573-634-6311

registering a vehicle, property  tax receipts or waivers to license your
vehicle, driver's licenses (UNLESS it pertains to a ticket issued inside
the city limits of Jefferson City). For a tax receipt, call the COUNTY
tax collector of the county where you pay your taxes; to ask a
ques tion ab out driv er's lice nses , car titles  or licen se ren ewa ls call
573-751-2000 and ask for Division of Motor Vehicles

Questions about Special Tax Liens issued by the City (for
improvements projects within the city limits of Jefferson City, or
“nuisan ce aba tement” b ills assess ed aga inst prope rty when th e city
has to clean up that city property), call 573-634-6311

Filing your business as a corporation, or obtaining a state tax number
or fictitious business name (Call 571-751-2000 and ask for the
Secretary of State)

Answ er que stions  abou t city elect ions (o nly perta ins to e lection s held
inside the  city limits of Jeffe rson City....Ma yor, City Cou ncilman , City
Prosecutor or City Judge or city ballot issues), call 573-634-6311

Contacting your state representative, senator, governor, or other
statewide elective official (call 573-751-2000 and ask for the House,
Sena te, or Gov ernor)

Finding  out who  your City Co uncilma n is or how  to contac t your City
Councilman, call 573-634-6311 or 573-634-6304

Applying for a job with the state of Missouri (call 573-751-2000 and
ask for Personnel or Human Resources)

Express  an opin ion or ma ke inqu iries to the M ayor or City
Adm inistrato r on iss ues w ithin the  city limits of  Jeffe rson C ity, call
573-634-6304

CIRC UIT C OUR T issu es or la wsuits  pertain ing to c riminal c ases  (Call
the COUNTY courthouse of the county where lawsuit occurred)

ALL questions pertaining to Jefferson City Municipal Court (19th

Judicial C ircuit, Division  VII only)  call 573-634-6316 or 573-634-6317
to spe ak to th e Cou rt Clerk (th is includ es qu estion s abo ut traffic
tickets, co urt dates, s peakin g to the jud ge or pro secuto r)

Professional state registration agencies, such as cosmetologists,
funeral directors, nursing, etc. (call 573-751-2000 and ask for
Professional Registration)

Obtaining a business license to do business within the city limits of
Jefferso n City only , or questions about requirements to do business
in Jefferson City, call 573-634-6328

Unclaimed Property (Call 573-751-2000 and ask for Unclaimed
Prope rty)

Questions about parking tickets issued inside the city limits of
Jefferson City, call 573-634-6320

Your M issou ri state in come  tax return s or sa les tax iss ues (c all
573-751-2000 and ask for Dept. of Revenue)

Ques tions abo ut federa l housing  in the city limits of Je fferson  City,
call 573-635-6163

Que stions  abou t inmate s in a M issou ri prison  facility (ca ll
573-751-2000 and ask for Dept. of Corrections)

Jefferson City Area Chamber of Commerce, call 573-634-3616 Reports of businesses conducting illegal activities in the State of
Miss ouri (if you r city doe s not h ave a  Better B usine ss Bu reau) c all
573-751-2000 and ask for the Attorney General's Consumer Fraud
Hotline

Public  Library in  Jeffe rson C ity (Misso uri Rive r Reg ional L ibrary), ca ll
573-634-2464

Que stions  abou t insura nce p ractice s within  the Sta te of M issou ri (call
573-751-2000 and ask for the Division of Insurance)

Jeffers on City's ne wspa per (The Jefferson City News Tribune), call
573-636-3131

Any other function not covered in this list which falls outside the
city limits of Jefferson City, call 573-751-2000 and tell the
switchboard what business you wish to conduct


